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‘Osler believed 
that a lot  

of health care 
is practiced in 

the grey area, so 
adhering to  

a strict moral  
and ethical code 

is very important.’

—Bryant Boutwell, 
associate vice 
president for 
accreditation 

and international 
programs at the 

University of Texas 
Health Science Center 

at Houston

A bright future in medicine begins with knowing its past
By Sara Reeve

In a discussion that ranged 
in time frame from the 
mid-1800s to post-Hurricane 
Katrina, Bryant Boutwell, 
associate vice president for ac-
creditation and international 
programs at the University of 
Texas Health Science Center 
at Houston, presented lessons 
from the life and teachings of 
Sir William Osler on Monday, 
July 27. 

Speaking to an audience 
of students, faculty and 
staff in the Aresty Confer-
ence Center, Boutwell, who 
holds the John P. McGov-
ern, M.D., Professorship in 
Oslerian Medicine, discussed 
the importance of Osler, who 
practiced medicine at the turn 
of the last century. 

“The skills that Osler pro-
moted can benefit us today,” 
Boutwell said. “Long before 
Stephen Covey, Osler figured 
out how to get a lot done by 
building teams and facing 
challenges.”

Boutwell described Osler’s 
pursuit of medical profes-
sionalism from his early days 
in a small Canadian town to 
his years at Oxford University, 
where he was the Regis Pro-
fessor of Medicine. According 
to Boutwell, Osler described 
medicine as a “calling that 
will exercise your heart and 
mind equally.” 

Boutwell outlined Osler’s 
tenets of health care profes-
sionalism, which included: 
subordinating self-interest 
to the interest of others; 
responding to societal needs; 

exemplifying core humanistic 
values; and reflecting upon 
actions and decisions, among 
others. 

He also emphasized Osler’s 
commitment to high ethi-
cal and moral standards for 
medical professionals. “Some 
of his students just wanted 
black and white guidelines—
what is legal and not legal,” 
said Boutwell. “But Osler 
believed that a lot of health 
care is practiced in the grey 
area, so adhering to a strict 
moral and ethical code is very 
important.”

By studying Osler’s life and 
work, Boutwell identified 
eight charges that health care 
professionals should under-
take. They include finding 
mentors, finding a calling, 
managing time well, being 
positive, maintaining commit-
ment to learning and teach-
ing, caring carefully, com-
municating well and seeking 
balance between work and 
personal life.

Boutwell brought Osler’s 
teaching into the present day 
by discussing the UT Health 
Science Center’s’ response to 

recent natural disasters, Hurri-
canes Katrina and Rita, which 
struck the U.S. Gulf Coast 
area in 2005. He pointed out 
that university faculty, staff 
and students worked together 
and learned that with great 
challenges come great op-
portunities.

“It doesn’t matter where 
you are, or what your position, 
you can apply these skills,” 
said Boutwell. “Osler provid-
ed a road map for profession-
alism, and a way for all of us 
to accomplish great things.”
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Oslerian medicine expert Bryant Boutwell discusses the habits, skills and qualities that made Sir William Osler such a pivotal 
and influential physician in the 19th century—and ever since. Boutwell made his remarks at a July 27 lecture at the Aresty 
Conference Center, hosted by the USC Health Sciences Public Relations and Marketing Office.

By Leslie Ridgeway 

Alan L. Epstein, professor of pathology, recently received an award of $3.5 
million for a drug development project through the National Cancer Insti-
tute’s Rapid Access to Intervention Development (RAID) program.

Epstein’s breakthrough discovery is aimed at helping patients with meta-
static melanoma and renal cell carcinoma, diseases that affect more than 
50,000 people in America every year. 

The reagent he developed along with Peisheng Hu, assistant professor of 
research pathology, is an analog of Interleukin-2 (IL-2) which is an important 
therapeutic for cancer patients. Current therapy with IL-2, however, is limited 
due to its severe toxicity and side effects. Epstein’s development was selected 
by the NCI due to its potential to eliminate the toxicity of the drug.

“NCI picked this molecule because it is curative in many people,” he said. 
“If we can reduce its toxicity, we can help more patients. Only 14-15 mol-
ecules are in the RAID program, so receiving this award is quite prestigious.”

Epstein will serve as an advisor to the NCI team that will do development 
work, toxicology studies and other tasks to bring the discovery from bench to 
bedside. The therapy is expected to be ready for patients in two years.

Epstein worked with the USC Stevens Institute for Innovation, which 
managed the intellectual property portfolio for the discovery and facilitated a 
licensing agreement with Pivotal BioSciences, a Los Angeles-based, investor-
backed biotechnology start-up company working to develop innovative low 
toxicity therapies for cancer. Epstein is on the company’s management team.

NCI awards USC drug study $3.5 million Study sheds new light on schizophrenia risk
By Meghan Lewit

An international research consortium that 
includes researchers from the Keck School 
of Medicine has discovered that many 
common genetic variants contribute to a 
person’s risk of schizophrenia and explain 
at least a third of the risk of inheriting the 
disease.

 This discovery provides the first mo-
lecular evidence that this form of genetic 
variation is involved in schizophrenia. The 
researchers also found that many of these 

DNA variations also are involved in bipolar 
disorder. 

The findings, reported by the Inter-
national Schizophrenia Consortium and 
published online in the journal Nature, 
represent a new way of thinking about 
the genetics of psychiatric diseases, which 
seem to involve not only rare variants but 
also a significant number of common ones 
as well.

Schizophrenia is a common and often 
See RISK, page 2

SAVE THE DATE
Join the staff of the new Evaluation and Treatment Clinic (ETC) for an open house on 

Friday, Aug. 14, from noon to 8 p.m. All faculty and staff will have a chance to walk 
through the clinic, get to know the staff and enjoy afternoon refreshments. 

Located on the first floor of the Norris Inpatient Tower at USC University Hospital, 
the ETC will serve established, private patients of USC providers. The ETC will open its 
doors for patient care on Monday, Aug. 17, marking the first time USC physicians will 
have a clinic site available 24 hours a day, 7 days a week at USC University Hospital. 
The clinic will help provide continuity of care for our patients and offer a clinic site for 
physicians to evaluate their patients after hours.



devastating brain disorder 
characterized by persistent 
delusions and hallucinations. 
It affects about 1 percent of 
the world’s population and 
usually strikes in late adoles-
cence or early adulthood. 

Despite the availability 
of treatments, the course of 
the illness is usually chronic, 
and response to treatments 
is often incomplete, leading 
to prolonged disability and 
personal suffering. 

Family history, which 
reflects genetic inheritance, 
is a strong risk factor for both 

schizophrenia and bipolar 
disorder, and it has generally 
been assumed that dozens of 
genes, along with environ-
mental factors, contribute to 
disease risk. 

Formed in 2006, the 
International Schizophrenia 
Consortium is led by senior 
researchers from 11 institutes 
in Europe and the USA. 

Professors Michele T. 
Pato, Della Martin Chair in 
Psychiatry and director of the 
Center for Genomic Psychia-
try, and Carlos N. Pato, Franz 
Alexander Professor and chair 
of the Department of Psy-

chiatry, both members of the 
Zilkha Neurogenetic Institute 
at the Keck School of Medi-
cine, led the USC team of 
investigators. 

In the current study, the 
researchers tested hundreds 
of thousands of genetic 
variants (single nucleotide 
polymorphisms) in more than 
3,300 individuals with schizo-
phrenia and 3,600 individuals 
without the disorder. The 
work used novel analytical 
techniques based on theo-
retical models developed by 
consortium members Naomi 
Wray, and Peter Visscher, of 

the Queensland Institute of 
Medical Research, Brisbane, 
Australia.

USC’s Center for Genomic 
Psychiatry directs two major 
projects in the genetics of 
mental illness: the Genomic 
Psychiatry Cohort study and 
the Portuguese Island Collec-
tion. 

The Portuguese Island 
Collection was an integral 
population in these studies 
and has been done in col-
laboration with the University 
of Coimbra and the psychia-
try services of the Azores 
and Madeira in Portugal. 
Other authors participating 
through USC include: Helena 
Medeiros, Frank Middleton, 
Celia Carvalho, Christopher 
Morley, Ayman Fanous, Da-
vid Conti, James A. Knowles, 
Carlos Paz Ferreira, Antonio 
Macedo and M. Helena 
Azevedo.

“Our studies that have 
focused on the Portuguese 
Islands have been extremely 
fruitful in identifying these 
genetic factors,” said Carlos 
N. Pato.

“Combining the Portu-
guese Island populations with 
others from the International 
Schizophrenia Consortium 
helped define the importance 
of these findings,” he added.

The most critical—and 

surprising—finding of the 
study was that the same large 
group of genetic variants was 
more common in all groups of 
schizophrenia patients, even 
though the DNA samples 
were collected by different 
investigators and tested in 
different laboratories. 

The additional discovery 
that these schizophrenia-
related variants were also 
common in people with 
bipolar disorder was particu-
larly striking, since the two 
disorders are considered to 
be distinct, although related, 
conditions. 

“The findings that show an 
overlap in the genomic risk 
for schizophrenia and bipolar 
disorder shed new light and 
hope on our understanding of 
the genetics of these disorders 
and may clarify strategies 
for new treatments,” said 
Michele T. Pato. 

Thomas Insel, director 
of the National Institute 
for Mental Health, which 
partially funded the study, 
added, “These new results 
recommend a fresh look at 
our diagnostic categories. If 
some of the same genetic 
risks underlie schizophrenia 
and bipolar disorder, perhaps 
these disorders originate from 
some common vulnerability in 
brain development.”
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By Eric Mankin

“Push your finger as hard as you can 
against the surface. Now as hard as you 
can but move it slowly—follow the ticking 
clock. Now faster. Now faster.”

These were the commands for volun-
teers in a simple experiment that casts 
doubt on old ideas about mechanisms to 
control hand muscles. 

Complete understanding of 
the result may help explain 
why manual dexterity is so 
vulnerable to aging and disease, 
and even help design more 
versatile robotic graspers.

A research team led by 
USC’s Francisco Valero-Cuevas 
reports the paradoxical result in 
the Journal of Neuroscience.

“We expected to find,” said 
the report, “that maximal vol-
untary downward force would 
scale with movement speed. 
Surprisingly, maximal force was 
independent of movement speed.”

The observation challenges theories 
that date back nearly 70 years about how 
the properties of muscles influence their 
everyday function, and how “redundant” 
our bodies are.

According to Valero-Cuevas, who holds 
a joint appointment in the USC Viterbi 
School of Engineering’s department of 
biomedical engineering and the USC 
Division of Biokinesiology and Physical 
Therapy, in many tasks muscle force is 
affected by physiological “force-velocity” 
properties that weaken muscles as they 
move faster.

“That is why your bicycle has gears, 
and why as a child you could not speed up 

much on level ground,” he explains.
Valero-Cuevas and his collaborators set 

up a simple experiment to characterize 
how finger velocity made a difference in 
the force produced during the common 
manipulation task similar to rubbing a sur-
face, like using a computer track pad or an 
iPhone. Adult volunteers wearing a close 
fitting Teflon cover on their forefingers 

applied fingertip pressure on a 
slippery Teflon surface linked 
to a force-measuring sensor.

First, the volunteers simply 
pressed as hard as they could 
without moving. Then, still 
pressing as hard as they could 
they moved their fingers against 
the surface to the beat of a 
metronome.

“As expected, maximal 
downward force diminished 
when motion was added to the 
task,” the researchers wrote. 
“But remarkably, there were 

no significant differences [in the amount 
of force exerted] between slow, and fast 
movement speeds... even though the 
movement speeds varied 36-fold.”

The paper, “Maximal Voluntary Finger-
tip Force Production is Not Limited by 
Movement Speed in Combined Motion 
and Force Tasks,” goes on to discuss and 
rule out several possible explanations 
for the result, including differing levels 
of dexterity by the subjects, non-linear 
responses by muscles, and finger-muscle 
asymmetries.

The explanation proposed by Valero-
Cuevas and collaborators (and former 
students) Kevin G. Keenan of the Uni-
versity of Wisconsin/Milwaukee, Veronica 

J. Santos of Arizona State University, and 
Madhusudhan Venkadesan of Harvard 
University, is that the universe of pos-
sible commands sent by the brain to 
the muscles is severely limited by the 
mechanical nature of the task, even for 
ordinary manipulation tasks.

That is, say the scientists, that even for 
seemingly-simple real-world tasks where 
we must control both force and motion, 
the neuromuscular system can be pushed 
to its limits of performance.

This complements other recent work by 
Valero-Cuevas showing how other ordinary 
tasks like tapping a surface are extremely 
challenging to the nervous system.

Together these results begin to identify 
the mechanical pressures that could have 
driven the evolutionary specializations of 
our brains and bodies that make our hands 
so dexterous.

“These apparently esoteric results have 
tremendous implications for both humans 
and robots,” Valero-Cuevas said. “For one, 
they bring together basic research and 
clinical reality by helping explain the high 
vulnerability of dexterous everyday func-
tion to disease and injury in spite of the 
many muscles and joints we have.

“In addition, they suggest to engineers 
that adding redundant motors to robots 
may actually be the key to making them 
dexterous.”

The detailed interactions among 
muscles and body mechanics are complex 
and defy easy mathematical modeling at 
this time, he adds, but further study may 
offer clues.

The research was supported in part by 
grants from the National Science Founda-
tion and National Institutes of Health.

One-finger exercise reveals unexpected limits to dexterity

Francisco Valero-Cuevas
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A July 22 Time Magazine article featured an 
asthma study led by Rob McConnell, which found 
that children with stressed-out parents and exposure 
to air pollution have a higher risk of asthma than 
those who are just exposed to air pollution. The 
widely carried study was also covered by the “CBS 
News Early Show,” Globe and Mail (Canada), 
Pravda, WEBMD, and the Dallas Morning News.

On July 24, La Opinion quoted Michael 
Cousineau in a story about likely budget cuts to the 
state’s Healthy Families Program.

A July 24 Los Angeles Times article about making 
the air healthier in the home quoted Jonathan 
Samet about having houses checked for radon 
exposure.

A July 28 KPCC “Air Talk” radio show featured 
Michael Goran discussing obesity as related to the 
Centers for Disease Control and Prevention’s recent 
recommendations.

A July 28 Science magazine article quoted Richard 
Bergman about insulin resistance.

On July 28, Fox 5 News (Las Vegas) quoted Philip 
Lumb discussing the risks of using drugs in a story 
about the investigation into Michael Jackson’s 
death.

A July 28 Ventura County Star article featured 
a story on six Keck School of Medicine of USC 
students who participated in Community Memorial 
Hospital’s (Ventura) community doctor program.

A July 31 National Public Radio’s “All Things 
Considered” feature quoted Philip Lumb about 
Michael Jackson’s use of the drug propofol.

An Aug. 1 Los Angeles Times article quoted Astrid 
Heger about a child fatality in which a social worker 
allegedly failed to act on a nurse practitioner’s 
suspicions of abuse.

An Aug. 2 Los Angeles Daily News article quoted 
Sean Henderson about therapeutic hypothermia, 
used to help prevent brain damage when blood 
fl ow stops.

An Aug. 3  Santa Rosa Press Democrat article 
featured Brian Schmidt, Keck School of Medicine 
alumnus, and director of Santa Rosa Memorial 
Hospital’s trauma program.

Etcetera

The Health Sciences Campus will host the fi rst in a regular 
series of farmer’s markets on Aug. 12 from 11 a.m. to 3 p.m., 
featuring fresh fruit, vegetables and baked goods sold from 
booths on Harry and Celesta Pappas Quad.

The HSC Farmer’s Market will be held monthly and will 
feature local and organic produce from Albert’s Organics and 
LA Specialty Produce, fresh breads from Melrose Baking Com-
pany, and homemade baked goods from Homeboy Bakery, a 
local bakery which assists at-risk youth in South Central L.A.

Ian Sephton, director of auxiliary services, who oversees 
USC Hospitality, said the event is designed to “provide the 
USC community and guests with a convenient way to make 
healthier choices.”

 The market is open to the public, and will accept cash and 
USC Discretionary Cards. Parking is available in the Biggy 
Structure, Lot 70 or Lot 71. 

•••
Professor Emeritus Laurence “Larry” H. Kedes, William 

M. Keck Professor of Biochemistry & Molecular Biology and 
Medicine, and founder and former director of the Keck 
School’s Institute for Genetic Medicine, recently received two 
high honors from Wesleyan University—one of them setting 
a historic precedent.

During Wesleyan’s 177th commencement, the university 
awarded an honorary bachelor’s degree for the fi rst time—to 
Kedes. Recognized for his outstanding academic achieve-
ments, Kedes departed Wesleyan University in 1958 after 
only three years because Stanford Medical School was eager 
to enroll him. Receiving this degree fulfi lled a life-long wish.

“It closed an unfi nished chapter,” he said. 
A video link to the honorary degree ceremony can be 

found at http://tinyurl.com/krp5t3.
In a separate ceremony, Kedes received Wesleyan Universi-

ty’s Distinguished Alumni Award in recognition of his profes-
sional achievements in science and referred to him as “one of 
the world’s foremost molecular biologists.” 

•••
USC University Hospital and USC Norris Cancer Hospital 

have received recognition as part of a national program 
aimed at helping patients and families make informed deci-
sions about the quality of the respiratory care services avail-
able in hospitals. Hospitals that earn the designation adhere 
to strict respiratory care service guidelines to ensure patient 
safety. About 15 percent of U.S. hospitals have applied for 
and received the award.

•••
A new USC Norris fundraising tool is now available for 

use—USC Norris Tribute Funds. USC Norris Tribute Funds 
is a micro-Web site which allows individuals to create their 
own fundraising pages, thus putting a personal face on the 
organization and empowering constituents to raise funds.

The pages operate in a similar manner to walk-a-thon 
fundraising Web pages. Three types of funds are available: In 
Honor (of special occasions such as anniversaries, weddings, 
and birthdays), In Memory, and In Gratitude (to a doctor, 
nurse, caregiver, or friend).

To visit the site, go to: www.uscnorris.com/NorrisTributes. 
A fl yer promoting this new tool can be downloaded, and 
professionally printed postcards will be available soon.

The Keck School of Medicine’s administration and fi nance team recruited Lauren Moffatt as director 
of fi nance and budgeting for the integrated practice plans in July. 

She will work closely with Ted Budge in his continuing role as director of fi nance and budgeting for 
the Keck School. Both Moffatt and Budge report directly to Coreen Rodgers, chief operating offi cer. 

In this role, Moffatt will work closely with all clinical chairs and administrators to support the fi nancial 
progress of the practices in FY10, and to provide assistance in the overall asset 
transfer arrangements over the next few months. 

Moffatt has an 18-year record in health care consulting and academic medi-
cal center sectors. Most recently, she has worked for Ernst and Young as senior 
manager for health science advisory services, providing consulting services to 
academic medical centers, hospitals and private practices, including fi nancial, 
revenue cycle and physician affi liation strategies and analysis.  Previously, she 
spent 11 years at UT Southwestern Medical Center at Dallas in clinical practice, 
revenue cycle and fi nancial management.

Moffatt received an M.B.A. in fi nance and accounting from Sam Houston 
State University. She earned the prestigious Certifi ed Medical Practice Execu-
tive designation from the American College of Medical Practice Executives, the 

standard-setting and certifi cation organization for group practice professionals, and is a published author 
and national presenter on physician revenue cycle topics.

Moffatt is available to assist all clinical departments with any integration, budgetary or fi nancial ques-
tions and issues.  She can be reached at Lauren.Moffatt@keck.usc.edu and (323) 442-2169.

By Sara Villagran

Carolee Winstein, professor of biokinesiology and physical 
therapy, recently delivered the 40th annual McMillan Lecture, the 
highest honor bestowed by the American Physical Therapy Associa-
tion (APTA) on an individual.

Winstein, director of 
research in the USC Division 
of Biokinesiology and Physi-
cal Therapy, where she also 
directs the Motor Behavior 
and Neurorehabilitation 
Laboratory, delivered the 
lecture on June 11 at the an-
nual conference of the APTA 
in Baltimore.

During her lecture, “The 
Best We Can Be is Yet to 
Come,” she asked a room 
packed with physical therapy 
clinicians, researchers, educa-
tors and students, “How can 
our profession achieve its full 
potential?”—and addressed 
three concepts she said are 
needed for the profession of 
physical therapy to achieve its 
full potential.  

“First is to invest in build-
ing strong academic centers 
in physical therapy. Second is 
building effective academic-
clinical partnerships. Third is developing interdisciplinary collabo-
rations with engineers, medicine, behavioral scientists and other 
health care professionals,” she said.

To read a transcript of the lecture, visit: tinyurl.com/mmknr7.

Keck School names Moffatt director of fi nance and budgeting

Lauren Moffatt

Winstein receives physical 
therapy profession’s top honor

Carolee Winstein, professor of biokinesiology and physical therapy, de-
livers the prestigious McMillan Lecture at the American Physical Therapy 
Association’s June 11 meeting in Baltimore.
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Calendar of Events
This Calendar of events is also online at 
www.usc.edu/hsccalendar for the Health        
Sciences Campus community

Monday, Aug. 10

Noon. Liver Grand Rounds. 
“Case Presentations,” 
Sarah Sheibani, USC. IPT 
C2J101. Info: (323) 409-
7995

Tuesday, Aug. 11

1 p.m. ZNI Lunch Seminar. 
“Multidimensional Imag-
ing Approaches to Study 
Cellular Processes In Vitro 
in the Immune System,” 
Simon C. Watkins, Univ. of 
Pittsburgh. ZNI 112. Info: 
(323) 442-2144

2 p.m. ZNI Seminar Series. 
“The Use of Contempo-
rary Optical Imaging to 
Reveal Molecular Pathways 
Regulating Contractile 
Events in the Pulmonary 
Vasculature,” Claudette M. 
St. Croix, Univ. of Pitts-
burgh. ZNI 112. Info: (323) 
442-2144

Wednesday, Aug. 12

8:30 a.m. “PFT I,” Ami 
Oren, USC. GNH 11-321. 
Info: (323) 226-7923

10 a.m. ZNI Seminar Series. 
“Multiphoton Imaging of 
Organ Functions In Vivo,” 
Janos Peti-Peterdi, USC. 
ZNI 112. Info: (323) 442-
2144

11 a.m. ZNI Lunch Semi-
nar. “Leica TCS SP5 MP: 
The Complete Platform for 
Deep In Vivo High-speed 
Multichannel Two-photon 
Imaging,” Carlos Alonso, 
Leica Microsystems, Inc. 
ZNI 112. Info: (323) 442-
2144

11 a.m. – 3 p.m. HSC Farm-
er’s Market. Pappas Quad. 
Info: (323) 442-2830

Friday, Aug. 14

8 a.m. CHLA Grand 
Rounds. “Pediatric Obesity 
and Fatty Liver Disease: 
Old Diseases With New 
Faces,” Jamie R. Wood 
and Sylie Marie Lebele, 
USC/CHLA. CHLA: Saban 
Research Building Audito-
rium. Info: (323) 361-2935

8:30 a.m. “Pulmonary Em-
bolism,” Renli Qiao, USC. 
GNH 11-321. Info: (323) 
226-7923

11 a.m. Hematology Grand 
Rounds. “Myelodysplastic 
Syndrome,” Allen Yang, 
USC. IPT C2J103. Info: 
(323) 865-3950

Noon. Gastrointestinal 
Grand Rounds. “Case 
Presentations,” Joon Kim, 
USC. OPT A5C129. Info: 
(323) 409-7995

Monday, Aug. 17

Noon. Liver Grand Rounds. 
“Case Presentations,” 
Sarah Sheibani, USC. Info: 
(323) 409-7995

Wednesday, Aug. 19

8:30 a.m. “Sleep Breathing 
Disorders,” Ricardo Juarez, 
USC. GNH 11-321. Info: 
(323) 226-7923

Friday, Aug. 21

8 a.m. CHLA Grand 
Rounds. “Building Tomor-
rows in Mongolia: How a 
Small Group of CHLA Fac-
ulty and House Staff Made a 
Difference,” Richard Mack-
enzie and Lawrence Ross, 
USC/CHLA. CHLA: Saban 
Research Auditorium. Info: 
(323) 361-2935

8:30 a.m. “Pneumonia,” 
Thomas Boylen, USC. GNH 
11-321. Info: (323) 226-
7923

11 a.m. Hematology 
Grand Rounds. “Acquired 
Platelet Disorders,” Casey 
O’Connell, USC. IPT 
C3J103. Info: (323) 865-
3950

Noon. Gastrointestinal 
Grand Rounds. “Case Pre-
sentations,” Michael Chan, 
USC. OPT A5C129. Info: 
(323) 409-7995

Wednesday, Aug. 26

8:30 a.m. “Introduction to 
Clinical Research,” Jona-
than Samet, USC. GNH 11-
321. Info: (323) 226-7923

Friday, Aug. 28

8 a.m. CHLA Grand 
Rounds. “Pediatric Quality 
and Safety: National Trends 
– Who’s Driving This Bus 
and Where’s My Seat?” 
Erin R. Stucky, UCSD. 
CHLA: Saban Research 
Auditorium. Info: (323) 
361-2935

8:30 a.m. “Cystic Fibrosis,” 
Adupa Rao, USC. GNH 11-
321. Info: (323) 226-7923

11 a.m. Hematology Grand 
Rounds. “The ITP Syn-
drome,” Howard Liebman, 
USC. IPT C2J103. Info: 
(323) 865-3950

Saturday, Sept. 19

10 a.m. – 5 p.m. The 4th An-
nual Medical Student Lead-
ership Conference. “Your 
Future in Medicine Awaits. 
Shouldn’t You Help Shape 
It?” Various speakers. KAM 
Mayer Auditorium. Info: 
www.cmanet.org/
studentleadership

In case of an emergency...
Call the Emergency Information Phone: 213-740-9233 The emergency telephone system can handle 
1,400 simultaneous calls. It also has a backup system on the East Coast.

Visit the USC Web: http://emergency.usc.edu This page will be activated in case of an emergency. 
Backup Web servers on the East Coast will function if the USC servers are incapacitated.
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PRACTICE MAKES PERFECT—The USC Surgical Skills Lab hosted groups of volunteers, including area high school students 
and members of a U.S. Navy SEAL team, for a tour of the facility on July 21. Visitors learned about the history of the lab and also 
got to practice on the equipment. From left, high school students Reberta Lopez, Lorenzo Del Castillo and Julian Urrera hone 
their skills on a laparoscopic surgery simulator.
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USC University Hospital and USC Norris Cancer Hospital ranked first and second, respectively, 
among Los Angeles hospitals in Consumer Reports’ new ratings of more than 3,400 hospitals nationwide. 

 USC University Hospital and USC Norris Cancer Hospital ranked in the top 5 percent of 310 Califor-
nia hospitals in the magazine’s first-ever ratings, published Aug. 3 on the Consumer Reports’ Health Web 
site—www.consumerreports.org/health. University Hospital also ranked significantly over the national 
average in the magazine’s rating of 48 teaching hospitals for patient satisfaction. 

“It’s an honor to know that our patients think so highly of us, and this is due to the dedication of our 
hospital personnel and physicians,” said Mitch Creem, CEO, USC University Hospital and USC Norris 
Cancer Hospital. “The ratings show us we’re going in the right direction and will help us focus on im-
proving and enhancing the patient experience across the USC clinical enterprise. Providing great service 
to our patients is our highest priority.” 

The ratings, based on the federal government’s Hospital Consumer Assessment of Healthcare Provid-
ers and Systems (HCAHPS) and the Dartmouth Atlas of Healthcare, assess hospitals based on criteria 
including: patient communication with doctors and nurses, pain management, information about medica-
tions, discharge information, and whether patients would recommend the hospital to family and friends.

 “When Consumer Reports says a product is good, people listen,” said Carmen A. Puliafito, dean of the 
Keck School of Medicine of USC. “The top ranking among teaching hospitals affirms the value of the 
education we provide here at Keck.” 

 Both USC University Hospital and USC Norris Cancer Hospital rated well above average in cat-
egories of physician and nurse communication, as well as pain management, attentiveness of staff and 
cleanliness of rooms.

Consumer Reports ranks USC’s hospitals as best in L.A.


